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A quick guide

Need help managing your chronic pain®? We want to help PAGE 8
you manage your pain so you can live a better life. Go to page 8, “Pain
Clinics” for more information.

Are you pregnant? We have plenty of resources for expecting ~ PAGES 7, 30
mothers! Go to page page 7 to learn about our First Steps program

for pregnant moms. Or, see page 30, “If You Are Pregnant,’ for more

information.

Do you speak English? If you don't speak English very well, PAGE 3
that's okay. We can get an interpreter and translation services for you. Go
to page 3, “Having an Interpreter at Appointments,” for more information.

Want to give us your opinion? We need to hear from PAGE 9
members like you to help us build a healthier community. Join our

Community Advisory Council and help shape the future of your health

plan! Go to page 9, “Getting Involved as a Member,’

for more information.

What is covered under this plan? Know what services ~ PAGES 16-17
and benefits are yours, under Columbia Pacific CCO and the Oregon

Health Plan. Go to page 16, “Covered Benefits and Services,’ and

page 17, “Preventive Health and Wellness” for more information.

What else can we do for you? Through our various community ~ PAGE 7
resources and programs, Columbia Pacific CCO gives extra help to

members of all ages. If you need help communicating, we can help you

get a free cell phone. If you want help with quitting tobacco, we have

programs for that. Go to page 7, “Columbia Pacific CCO Programs” for

more information.

Have questions? Go to page 46, ‘Frequently Asked Questions; or  PAGE 46
Call Customer Service, 8 am.-b p.m. Monday-Friday

Toll-free:1-855-722-8206

TTY: 7-1-1

Want to watch a video to get started? If you don't want to
read this whole book but you want to get started, we have a video for
that! You can watch our video, “Welcome to Columbia Pacific CCO and
OHP by visiting our website at www.colpachealth.org/membervideo































































































































































AN

Columbia Pacific CCO"

Creating Health Together

315 SW Fifth Avenue, Suite 900
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Phone: 503-488-2822
Toll-free: 1-855-722-8206
TTY: 1-800-735-2900 or 7-1-1
Customer Service hours:
Monday — Friday 8 a.m. to 5 p.m.
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